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1 Background 
1.1 This paper presents the Area Scorecard, with exceptional performance 

for financial quarter 2 of 2014-15 (July - September 2014). Where 
commentary has been entered in Pyramid, it is included here.  
(The scorecard is shown in two parts to ease viewing in this paper) 

 
2 Recommendations 
2.1 It is recommended that the Area Committee notes the exceptional 

performance presented on the Scorecard. 
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 Success Measure Target 
FQ2 
14/15  

Actual FQ2 
14/15  

Traffic 
Light 

Trend  Comments  

% 5+ SCQF level 6 
(Campbeltown Grammar) 

  15.38%  Green     No data or commentary in Pyramid 

% 5+ SCQF level 6  
(Islay High) 

  8.57%  Green   No data or commentary in Pyramid 

% 5+ SCQF level 6 
(Lochgilphead High) 

  15.63%  Green   No data or commentary in Pyramid 

% 5+ SCQF level 6 
(Tarbet Academy) 

  11.11%  Green   No data or commentary in Pyramid 

Car Parking income to 
date - MAKI 

£74,950 £51,952 Red Ascending The actual income remains below the targeted projection, 
with enforcement now in place, it had been hoped that with 
the introduction of the Amenity Wardens that an increase in 
car parking income would have been seen. The support 
from the Amenity Services Enforcement Officers has been 
restricted within the area due to a turnover in staff 
 
Ways of ensuring car parking enforcement is increased and 
more visible will be explored through the use of other 
Roads and Amenity Service staff through the forthcoming 
months. 

MAKI - % of Older People 
receiving Care in the 
Community 

80% 72% Red Descending  No commentary in Pyramid 

MAKI - % of Older People 
receiving Care in the 
Community - In Year 

80% 78% Red Descending  No commentary in Pyramid 

MAKI - No of People 
Awaiting FPC within their 
Homes  

0 1 Red Descending This is the first time that we have had individuals awaiting 
funding in order to access homecare services since 2010 
and reflects the re-introduction of priority lists for funding in 
order to meet target of bringing down the homecare budget 
overspend. Other corrective action in MAKI includes 
maximising income to the homecare budget and work to 



 Success Measure Target 
FQ2 
14/15  

Actual FQ2 
14/15  

Traffic 
Light 

Trend  Comments  

reduce internal service overtime spend, however these on 
their own cannot deal with increasing demand. 

MAKI - No of SM Care 
Assessments outstanding 
>21 Days 

0 1 Red Descending  No commentary in Pyramid 

 


